
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

for SWBT MIssed Due Dates
With Test Access

SWBT 12

# Missed A"'!l.No.
Due Dates ofDa 10

Feb-98 0 n/a 2.62 Base < 30

Mar-98 0 n/a 4.93 Base < 30 8
Apr-98 0 nla 3.70 Basa < 30

May-98 0 n/a 6.41 Base < 30 6 ' .
Jun-98 9 1.11 3.99 Base < 30 ,

1~~~~:ECsIJul-98 1 10.00 3.78 Base < 30 4
,

"Aug-98 4 2.50 4.61 Base < 30 ,

Sep-98 8 1.00 4.02 Base < 30
2

OCI-98 1 6.00 3.03 Base < 30

NoY-98 3 1.00 2.44 Base < 30
0

Dec-98 1 5.00 4.84 Base < 30 co co co
~ ~

co co co co
~ ~ '"Jan-99 1 1.00 3.67 Basa < 30

q> ~ ~ q> q> q> q> q>

~
>- c "3 '" i l:l ~ ~

cco
~ III " ~

co::::; ::::; ... ...
'" ...

1.0
# Missed

Due Dates 0.9

Feb-98 0 n/a 0.8

Mar-98 0 nla 0.7
Apr-98 0 nla 0.6
May-98 0 nla No

Jun-98 0 nla Analogous
0.5

Jul-98 0 nla ser.;ce 0.4 I--+-AII CLECsj

Aug-98 0 n/a 0.3

Sep-98 0 n/a 0.2
Oct-98 0 nla 0.1
NoY-98 0 nla

0.0
Dec-98 0 nla

I ~
co co co co co i ~

co co
~Jan-99 0 nla ~ 'l q> q> q> q> q>

c "3 '" 8 >
~

c
~ ~ ~ " ... " Jl ~ co... « ..,

14.0

12.0

Feb-98 nla Base < 30

Mar-98 nla Base < 30
10.0

Apr-98 13.00 Base < 30 8.0 "
May-98 nla Base < 30

Jun-98 nla Base < 30 6.0 " 1~~~~~CsI~ ,"
Jul-98 nla Base < 30

Aug-98 nla Base < 30 4.0
,

:
S&p-98 n/a Base < 30 ........
Oct-98 n/a Base < 30 2.0

Nov-98 nle Base < 30
0.0

Dec-98 nla Base < 30
~

co co co
~

co co co co
~ ~ '"'" ~ q>

~
q> q> q> q>

Jan-99 nla Base < 30
~

,!. >- c '" ~ 8 ~ ~
c

~ ~ ~ " " co.., « ..,
4

1.0

# Missed 0.9
Due Dates

0.8
Feb-98 0 n/a
Mar-98 0 nla 0.7

Apr-98 0 nla 0.6

May-98 0 n/a No 0.5
Jun-98 0 n/a Analogous

0.4 I~AIICLEJJul-98 0 n/a SeNice

Aug-98 0 n/a 0.3

Sep-98 0 nla 0.2

Oct-98 0 nla 0.1
NoY-98 0 n/a

0.0
Dec-98 0 nla co co co co co co co

~
co

i ~ ~Jan-99 0 nla
q> '" ~

q> q> q> q> q>

~
,!. >- c "3 '" ~ 8 ~

cco
~ ~ " ~

co::::; ... ... ...
0 n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Arkansas

for SWBT Mined Due Dates

with Test Access
SWBT 18.0

# Missed A"\l.No. 16.0 "
Due Dates ofDa

Feb-98 0 n/a 4.00 14.0

Mar-98 0 nla 4.00 12.0
Apr-98 0 n/a 3.60

10.0
May-98 0 n/a 6.60

Jun-98 0 nla 17.00 8.0

1~~~;:ECsIJul-98 0 n/a 1.50 6.0 .'

, /Aug-98 0 nla 6.00 . .'. . .'
0 4.0 ........ - .. ;

. , ..
Sep-98 n/a 1.00 '. '

I.. .. , ....

Oct-98 0 n/a 3.00 2.0 '/ \....... .. ..................
No'f-98 0 n/a 1.00

0.0
Dec-98 0 nla 2.00

"" "" "" "" "" ~ "" "" "" "" "" '"Jan-99 1 7.00 nla
q> '! '! q> q> q> q> q> q> q> q>

~
>- c: "5 '" ~ g >

~
c:.. Q.

~
:::I ..,

~ ~ ..
~ < .., ..,

7.00

All CLECs
18.0

# Missed A"\l.No.
Due Dates ofDa 16.0 ,'.

Feb-98 0 Base < 30 14.0
Mar-98 0 Base < 30
Apr-98 0 Base < 30

12.0

May-98 0 Base < 30 10.0

Jun-98 0 Base < 30 8.0
Jul-98 0 Base < 30

6.0 "
Base < 30 .. ..Aug-98 0 .

Sap-98 0 Basa < 30 4.0 .. ............
Oct-98 0 Base < 30

..
2.0 ~.

No'f-98 0 Base < 30 ..'0.0
Dec-98 0 Base < 30 "" "" ~ ~ "" "" ~ ""

~
~ ~ '"Jan-99 0 Base < 30

q> '! q> q> q> q>

~
>- c: "5 '" ! ~ ~

c:
~ ~ .. :::I .., :::I ..

~
.., < ..,

0

10.0

# Missed 9.0
DuaDates

8.0
Feb-98 0 Base < 30

Mar-98 0 Base < 30 7.0

Apr-98 0 nla Base < 30 6.0

May-98 0 nla Base < 30 5.0
Jun-98 0 nla Base < 30

4.0
Jul-98 0 n/a Base < 30

Aug-98 2 n/a Base < 30 3.0

Sap-98 0 n/a n/a Base < 30 2.0

Oct-98 0 nla nla Base < 30 1.0
No'f-98 0 n/a n/a Base < 30

0.0
Dec-98 0 nla n/a Base < 30 "" "" "" "" "" "" ~ ~ "" "" "" '"Jan-99 0 nla nla Base < 30

q> '! '! q> q> q> q> q> q> q>

~
>- c: "5 '" ~ g >

~
c:..

~ ~
:::I .., :::I

~ ..
~ .., < ..,

2 9.00

1.0Ail CLECs
# Missed A"\l.No. 0.9

Due Dates ofDa
0.8

Feb-98 0 nla Base < 30
Mar-98 0 nla Base < 30 0.7

Apr-98 0 n/a Base < 30 0.6

May-98 0 n/a Base < 30 0.5
Jun-98 0 n/a Base < 30

0.4
Jul-98 0 n/a Base < 30

Aug-98 0 n/a Base < 30 0.3

Sap-98 0 nla Base < 30 0.2

Oct-98 0 nla Base < 30 0.1
No'f-98 0 n/a Base < 30

0.0
Dec-98 0 nla Base < 30 "" ~ "" "" "" ~ "" "" "" ~ "" '"Jan-99 0 nla Base < 30

q> '! t q> q> q> g 1 q>
.Q c: "5 '" ! > c:
CD ..

~ ~
:::I .., :::I ~ Jlu.. ~ .., <

0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

for SWBT Missed Due Datss

9.0

# Missed 8.0
DueDsles ;,

Feb-98 a nfa nfa Base < 30 7.0 ;,

Mar-98 a nfa nfa Base < 30 6.0
Apr-98 a nla nfa Base < 30

5.0
May-98 a nfa 8.00 Base < 30

Jun-98 0 nla nfa Base < 30 4.0

Jul-98 0 nfa nla Base < 30 3.0
Aug-98 0 nfa nfa Base < 30

5ep-98 a nfa nfa Base < 30 2.0

Oct-98 0 nla nla Base < 30 1.0
Nov-98 a nla Base < 30

0.0
Dec-98 0 nfa Base < 30 co co co co co co co co

~
co co '"Jan-99 0 nfa Base < 30

q> '" '! q> q> q> q> q> q> q> q>

~
.!. >- c '3 '" a. g ~ ~

c
~ ~ ~

::l .., .i! CD CD.., rn ..,
0

9.0
# Missed

DueDsles 8.0 .
"Feb-98 a nla Base < 30 7.0 ".'

Mar-98 0 nfa Base < 30
Apr-98 a n/a Base < 30

6.0

May-98 a nfa 8.00 Base < 30 5.0

Jun-98 0 nla nla Base < 30 4.0
Jul-98 0 nla nfa Base < 30

3.0
Aug-98 a nfa nfa Base < 30

5ep-98 a nla nla Base < 30 2.0

Oct-98 0 nfa nfa Base < 30 1.0
Nov-98 0 nla nla Base < 30

0.0
Dec-98 0 nla nla Base < 30 co co co co

~ ~ ~
co co co co

8ftJan-99 0 nfa nla Base < 30
q> '! '! t q> q> ~ q>

~
c '3 '" 51' g ~

cCD
~ ~

::l ::l
~

CD
~ .., ..,

-< rn ..,
a

9.0

# Missed 8.0 "
DueDales

. ,

Feb-98 a nla Base < 30 7.0

Mar-98 a nla Base < 30 "6.0
"Apr-98 0 nfa Base < 30 "
. ,

5.0
May-98 a nla Base < 30 .
Jun-98 a nla 6.55 Base < 30 4.0 \

Jul-98 0 nfa 5.11 Base < 30 3.0 ,
Aug-98 0 nla 8.27 Base < 30

....... '

Sep-98 0 nla 3.86 Base < 30 2.0

Oct-98 0 nla 2.71 Base < 30 1.0

Nov-98 a nla 2.86 Base < 30 ' .
0.0

Dec-98 0 nla 6.00 Base < 30 co co co co co co co co co co co '"Jan-99 0 nla nla Base < 30
q> '! i q> q> q> q> q> ~ q> q> q>

~
>- c '3 '" 51' ~ ~

cCD
~

::l ::l 8 CD
~ .., ..,

-< rn ..,
a nla

9.0

8.0 ", ,

Feb-98 a nla Base < 30 7.0
>,

Mar-98 0 nfa Base < 30 6.0 ,
, "Apr-98 0 nla Base < 30 ' ,

5.0 ..
May-98 a nla Base < 30 .
Jun-98 a nla Base < 30 4.0

Jul-98 0 nfa Base < 30 3.0
Aug-98 0 nfa Base < 30

....... '

5ep-98 0 nla Base < 30 2.0

Oct-98 a nfa Base < 30 1.0 , ,
Nov-98 a nla Base < 30 ' '0.0
Dec-98 0 nfa Base < 30 co co co co

~ ~ ~
co co 00

~ 8ftq> '! '" q> q>

~
q>

Jan-99 0 nfa Base < 30
~

.!. >- c '3 '" 51' 1;
~

cCD
~

CD ::l .i! CD
~ ~

.., .., rn Z ..,
a nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

DS3 Dedicated Transport
AIiCLECs SWBT 10

# Missed Avg No Avg No 09
··~'::::::~?:~U~){~~i~:". Due Dates of Days ofDays

08
Feb-9a 0 nla nla Base < 30

Mar-98,: 0 "'a n/a Base < 30 07

Apr-ge 0 n/a n/a Base < 30 06
May-9S I 0 n/a n/a Base < 30 05
Jun-9S 0 n/a n/a Base < 30

~::::E~Jul-9S, 0 n/a nla Base < 30
04

AU9-9& : 0 nla n/a Base < 30 03

sep-9S 0 nla Base < 30 02
Ocl-SS 0 n/a Base < 30

01
Nov-9S 0 "'a Base <30

Dec-9S 0 n/a Base < 30
0.0

co co co co co co co ql co co co Ol

Jan-9& 0 nla Base <30 'J.:
Ol

~ q> q> q> q>
~

q> q>
~.!. ,., co :; '" CL > U., to CL to " " cJj 0 .,
-!lJu. ::;; <:: ::;; .., ...,

<:: 0 z 0
0 n/a

Dark Fiber
AIiCLECs SWBT

10
# Missed Avg No Avg No
Due Dates ofDays ofDays 09

Feb.Q& 0 "'a n/a 08
Mar-S8 0 n/a "'a 07
Apr-9& 0 "'a n/a

06
May-9S 0 "'a nla

Jun-98 0 n/a "'a
0.5

-- ••• 'SWBT
Jul-98 0 "'a "'a 04 --+-- All CLECs

Aug-S8 0 "'a nla 03

Sep-9& 0 n/a "'a 02
Oct-98 0 nfa "'a 0.1
Nov-98 0 n/a "'a
Dec-9a 0 n1a n1a

00
co co

~ III co <0 co <0 <0 co co Ol

Jan-99 0 n/a ~ "l q> q> q> '! q> q> q>
~,.,

~ ::j '" t; > u

"
to CL to "

., 0 ., to
U. ::;; <:: ::;; <:: en 0 z 0 ..,

12 Mo. Total n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundl.cl Nodwork Elements IUNE)

January 1999

Arkansas

j
---SWBT il:

--+-A11 CLECs~ :::----- i
i-

I

f=AIICLEC.)

'"l

.,
~o

01'10r-------

300%1
2000"

100°Jc,

oO-J. ...-......-......_......_......_.....-.. .-.•.._......_......_-.-.-

I ~ i I ~ i t Jiii

1000%

o00% +-----.-.....---.~.....-4>-............_....-.._....-.

i

5000%

4000%

3000%

2000%

00%

00'10

8000%

01%

BO 00%

8000%

7000%

10000% T--------------------,

00%

00%

05%

04%

04%

~~l. :",01% :' -',

01% ...

00'10 ' -4...-.....-<~.....- ..........-+___.-...........>_....

i ~.. ~

1000%~-------------~

900%

800%

700%

600%

500%

400%

Z·Value

z·v......

000 i;

z-vaJue

-O~ .,

000 .

000
-ll~

Base < 3:0 ,
Base < 3:C
Base < 30

Base < 30

Base < Xl ..

Base < 30 '

Bau.c 30 .

00%

00%
01'10

00%

00%

04-Jo

00%
00%
00%
00%

No

Analogou.

Service

SWBT
% Missod
:> 30 s

SWBT
%Mi.sed
> 30 Day.

0.0''''

nla
nla
nla
nI.

rJa No

nla Analogous
nla Service
nla
nla
nla
rJa

nla

nta

00%
00%
00Of.

00%
DO·Jc,

00%

nI.
nla

00%
00%

nla
0.0%

With Test Access
SWBT

0/0 Misnd
> 30 Days

Without Test AccIIss

% Missed

> 30 Day.

o

5.0 ct:s Loop Wlih Test Access

8.0 IS Loo

a.o lB Loa
A1tCLEC.

Nl CLEC.

AIICLEC.
"Missed

> 30 DaYs

o 0 nla

o 0 nla
o 0 nla

o 0 nla

o 0 nla

o 0 nla
o 0 nla

o 0 nia
o 0 nla

o 0 nla
o 0 nla

o$:::;:::iEl:=i0~==:ci!nI::afs!m:::;::I:
o nI.

45&

81

126

84

84
&1

10

o
o

26

3

o
3

59 a 00%

164 0 00'10 00'10 -llZ1:

186 0 0 0% 0 0% -02&:

202 a 00% 01% ..()~~.

260 0 00% 00% -O:W
64 0 00% 00% -01':'

270 a 00% 00% -03-:' :

227 0 00'10 00% -ll~:
295 a 00% 00% -02$ i
362 0 0 0% 0.0% -0 2"

202 0 00% 01% ..o3:3~

~2~5~9~c:::=~0=?=do~.0§'iI~'~=:::0J:.0~·t.~'~ffi-0.21 .
0.0%

No of # Ml5ssd % Mls158d
Orders :> 3D Days :> 30 Da s

No of # MIssed 0/. Missed
OrdDn; :> 30 Days :> 30 Da Ii

No of

Orders

Jan-

Feb-9*.

Mar-ll'
AIr-9f;

May-94

Jun-94

JUI-94

Au~

S.".9$
Oct-9$
Nov..Q4

Dec-94 '
J.....

F_
Mar-9f;

""'-M
Mll)/-B$

Jun.
Jul-llt

Aug-M

SIP-M
Oc1-lla

Nov-8&

12 Mo. To
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNEI

January 1999

Arkansas

:~

----:-~..~;:~:;-:-:-:J

-·····SWBT
___ A1ICLECs:

I ······SWBT I
i ----+-- All CLECs:

'""I
~z

'"m
~

'"l
In

e" > 30 ay"ue

700%

500%

500% I
~ft I
400% J300%

200%

100%

o0'10 ~-<>-....-.___+--+-_. -+-----+---•.

~
~

iss

700%

600%

500%

400%

300%

200't.

100't.

o O't. ~_.-...._.-....__.-...._.~...._._....---4

'"i

1000% ,-------

900%

300% ,------------------

250%

200%

050%

100%

150%

1000%~----------------..

900%

800'%

100't.

600%

500%

400%]300%

200% I

100't. 1
o o't. - ...>-....>-....t--•._.....- ••- ...>--+--<.......~.t--.

~ i ~ ~ ; ; i i ~ ; ~ ~
~ ~ ~ I ~ ~ ~ w 0 ~ ~ ~

aus

Base < 30

Base c»
Base c »,
Base<3':t 1
Base<3':t j

Base < 3¢

Base < 30'
Base < 3.;> •

Base 0< 30 '
Base <» :I

Base c
B_<

Z-Value

Z-Value

Base < 30 j

Base < 30 ::
Base < 30 :'

aase < 30 j:
BasEl < 3Q

Base <»
Sase < 30

Sase <»
Base < 3')
Base < 3',)

Base <»
Baae < 3.;:J

Base<3Q .

Base < 30

Base < 30

8ase < 3Y

Baae < 30
BUB c»
Ba$B <~

Bas. < 3;';

Base < 3iY
Base < x:.
Base < 3Y

Base < 3.,Q

8881 <~.

8aas< ~ .:
6U6< 3(C::~

Base < ZQ:

Base <:« ~
Base<~ .

Base < 3(l:

Base < 3Q:
Ban < 3(l: oj
8ase < .;

00%

00%

00%
nla

nJa
nJa

nla

nJa

00%
nJa

00%

nJa

o.

00%
00%

00%

00%

26%

00'/0

00'10
00%

00%

00%

00%
O.

00%

00't.
00%

nla

nJa

nI.

nla

nJa

00%

nla

00't.
nla

SWBT
%Mlssod

>30Das

ercen

swBT
0/. Missed
>30Da to

swBT
% Mined
>300as

nJa

nI.

nJa

nJa

nla

nI.
nJa

nI.
nI.

nla

nla

nla

nJ.

nI.

nI.

nI.
nI.

nJa

nJ.

nJ.

nJa

nI.
nla

nI.

nJ.

0.0%

nla

nla

nJa

nJa

00%

nJa

00%

00'%

00%
00"1.

00%
0.0%

O.ft

% Missed

> 30 Days

0/0 Mlssea
> 30 Days

% Missed

> 30 Days

ISONBRI Port

o

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o
o

os1 Dodcated Tranoport

SRI Loop with Test Access

# Missed

> 30 Days

.AI CLECs

AI CLEC.

# Miss.d
> 30 Days

• Mined
>30 Days

A1ICLECs

o
o
o
o
1
o
5

3

4
5
5

3

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

21

2
1

2
2

5
o

15

o
o
2
5

o

No of

Orde",

No 01
Orders

No 01

Ordo'"

No of
Qrdo,.

'-----Al=Cl.~ECs=-=====r::::::SWB;;;;T;-...-----Il;1100 0% ,-------------------,

# Missed % Missed % Missed Z-VaJUl!t 90 0%

> 30 cays ,. 30 ,. 30 Days 80 0%
o 00"1. 00"/.

o 00% Oft

o 00% Oft
o 00'/0 n1a
o 00% nla

o nJa nla
o 00% nla
o nJa nla

o nJa 00%

o 00"1. ria

o 00°/. 00%

o nJa

Fe_
Mar-~

A!>r-Q.l>
May-QI
Jun_

Jut_

Feb-~

Mar-QI

A!>r-QI
May-91

Jun·.
Jul-QI

""g-~

Sop-Q3

Oct-QI
Nov-Q.8.

Doe-U
Jon-8ll

F

Mar-93

A!>r-ll$
May-93

JLIl-9$

Jw-elI

""g-ll3
S0p-93

Oct-93

Nov-93

Doe-93

J

Fe_

Mar"
""'-93

May"
Jun-&$
Jul-&8 I

AIlg-i$

Sep-Q3

Oct..
Nov-8&

Doc"
JanaBt

12Mo.TD~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Arkansas

ays
,~,.

MeaslM'emeffl: I
Subtancin Channel (23B)

AI ClEC. SWBT 1000%

INo. 59 No of # Mssed % Missed % Miss&d Z-VaJue 900%
Orders > 30 Days > 30 Days >30Oa s

800% I
F_

0 0 nJa 00% Base < 3Q

I

Mar~' 0 0 nJa 000/.;. Base < 3Qo 700%

Ap"-BlI 0 0 nJa 00% B;r.;e < 30 800%

May-Bll 0 0 nla 00% Base < 30 500%- 0 0 nla 00% Base < 3t.l I ·.. ·SWBT ,
400%

JuI-BlI 0 0 nJa 00% Base c: 3'.1

j
--+---- All ClEes'

Aug-!lll 0 0 nla 00% Bass < 30) 300%

Sep-9.$ 0 0 nla 00% Base < 3\) 200%
Oet-9.$ 0 0 nJa 00% Base < 30) 100%
Nov-Q:& 0 0 nJa 00% Base <30) • e e e • e e00% e e •Ooc-9.$ 0 0 nJa Base < 3'}

~

~
..

~
..

~
~

J
~

~
..

~'l' i 1 'l' g iJan-ll8 23 0 0.0% 8a58 < 30)
~

~ ~ ~ '" ~ ~:E :E ~ z
23 0.0%

Subtendn
All ClEC.

'·~i
No of "Missed 9000%
Ordol$ >300a5

80 00%
Fob-B& 0 0 Base < 30

Mar~ 0 0 Base<3Q 7000%

Ap"~ 0 0 Base < 3Q eOOO% .

May-lllS 0 0 Base 0::: 3Q

'''~l
,- -SWBT IJun-B& 0 0 Base < 3Q

4000%
JuI-llIS 0 0 00% Base < 3Q --+-- AI CLEC~

Aug-!lll 0 0 00% Base<30 3000%

Sop-Qt 0 0 00% Base < 30) 2000%

Oct-9ll 0 0 00% Base < 3-) 1000%
Nov-&a 0 0 00% Base < 3'> j

000'''10 • • •Oec~&I 0 0 00% Base<» I .. ..
i

..
~

., .. .,
~ ~

..
i'l'

~
'1' 'l' ~ ~ M

Jan-ll8 1 0 0.0% 0.0% aia$e<~ ... it ~ ~. ~ ~ 0lL :E :E '" z
0.0% 0.0'1".

~:'

SWBT 05%

% Missed % Missed Z-Value 05%
:-030 Days ,. 30 Days

04%
Fol>-U 0 nla 00% Base < 3!: ')
Mar-9ll 0 nla 01-10 Base<~.

04% g
Ap"-9ll 0 nla 00% Base<~ ' 03% ~

May-ll3 0 niB OO~1o Base < 34'l 03°1.
,

Jun-ll3 0 nla 04% Base < 3~
---SWBT : :;

02% __All ClEC.:
Jul-ll3 0 nJa 000/0 8as8 < 30'

Aug-M 0 nJa 00% Base c 300- 02% :\
Sep-58 0 nla 00% Base<3~ 01%

~Oct·s;e 0 nJa 00% Base < 3v 01% ::
Nov..&4 i 0 nJa 00% ease < 30

00'%
000-98 0 nI. 00% Base < 30 .,

~
..

i ~
.. .. .. .. ..

~
m

Jan-&e 0 nI. 0.0',4 8•• <30 '1' I '1' t '1'
~

'l' li - -'l ~ ~ S- O ~ ~"- :E :E < '" z
nI. 0.0

S\btBndn DIgital Direct Combination Tf\I\ks

!-
AI ClEOs SWBT 05%

No of 'NMissed. % Missed % Missed Z-Value
05%

>30 Days > 30 ,. 30 Days >Orders

!F 0 0 nIa 00% Base < 36 .; 04% .'
Mar-iS 0 0 nJa 01% Base < 3« 04%

"

Ap"-iS 0 0 nJa 00°/. Base < 3Ct 03"1.

IMay·ll3 0 0 niB 00% Base < ~ ~WBT :
03% ,.___+__ All ClECs'Jun-88 j 0 0 nJa 04% Bass <~

JuI-99 0 0 nla 00'/0 Base<30 ; 02%

Aug-99 0 0 nla 00% Bue< 30 ~ 02%

ISop-I4 0 0 niB 00% Base < 30 01%
Oct~. j 0 0 nla 00% Bue < 30 01%
Nov·B& ; 0 0 nla 00% Base < 3Q"

00% I
Ooc-8& 0 0 nla 8a•• < 3Q:

i i ~ ~
..

~
.. ., ..

~
., m

l '1' '1' '" ! ~
Jan-llt 0 0 nla ~.ft<

~ ~ ~
.. ... 1> ~
~ . 0lL :E :E '" Z

12Mo. To 0 0 nla 0,0... "'.. ~;;r,;-•.'.>,',',>.1'"
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicated Transport ,
AIiCLECs SWBT I 100.0%

No. of # Missed % Missed % Missed Z-Value :'1 900%
Orders > 30 Days > 30 Days > 30 Days

Feb-98 0 0 n/a n/a Base" 30 .
800%

Mar-98 0 0 n/a n/a Base" 30 ' 70.0%

Apr-9& a 0 nla 0.0% Base" 30 600%

May-98 0 0 nla n/a Base" 30 500%
Jun-98 a 0 nla 0.0% Base <30 : • - - - - -SWBT

Jul-98 0 a nla 0.0% Base <30
400% --+-All CLECs

Aug-9/?, 0 0 n/a 00% Base" 3C 30.0%

Sep-9/?, a a nla n/a Base < 30 '; 20 0%
Oct-9/?, 0 0 n/a 0.0% Base < 30 I~

100%
Nov-96 0 0 n/a n/a Base < 30

Dec-96 0 a n/a n/a Base" 30
0.0%

<Xl <Xl <Xl &l <Xl <Xl <Xl <Xl <Xl <Xl <Xl Ol

Jan-99 a 0 n/a n/a Base < 30 ~ ~ ~ ~ ~ ~ ~ ~
m ~ ~

~ r:: :; tJ) c. ti ;. 0 r::

'"
to C. .;; " c'l 0 '" to

U. ::;; <{ ::;; -,
<{ 0 z Cl ..,

0 a n/a O.

Dark Fiber

AIiCLECs SWBT 100.00%

No of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

8000%
Feb-98 0 0 n/a n/a Base < 30

Mar-98 0 0 n/a n/a Base" 30 7000%

Apr-98 0 0 n/a 00% Base" 30 6000%

May-98 0 0 nla n/a Base" 30 5000%
Jun-98 0 0 n/a 00% Base < 3~

- ._- - ·SWBT

Jul-98 0 0 n/a 00% Base < 3~
40.00% --+- All CLECs

Aug-9& 0 0 n/a 0.0% Base" 30 • 3000%

Sep-96 0 0 n/a n/a Base" 30 2000%
Ocl-96 : 0 0 n/a 00% Base < 3Q

1000%
Nov-96 0 0 n/a n/a Base" 3Q

Dec-!j6 0 0 n/a n/a Base < 3Q
0.00%

<Xl <Xl Q) <Xl Q) Q) Q) Q) Q) <Xl Q) Ol

Jan-9Sl 0 0 n/a n/a Base < 3Q 'I' ~
Ol ~ 'I' ~ 'I' q>

~ ~ ~ q>
.!..0 to C. >- <: :; tJ) c. ~

<:
CD to " => CD 0 to

U. ::;; <{ ::;; -, ..,
<{ UJ 0 Z Cl ..,

0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack d Facilities

8.0 dB Lao With Test Access
All CLECs SWBT 0.8%

No. of # Missed % Missed % Missed Z-Value 0.7% .,
Orders Due Dates Due Dates Due Dates

.
Feb-98 59 0 0.0% 0.6% -0.61 0.6%
Mar-98 164 0 0.0% 0.7% -1.10

0.5% .'
Apr-98 186 0 0.0% 0.6% -LOS .....................
May-98 202 0 0.0% 0.6% -1.09 0.4%

1~~~;~CsIJun-98 260 0 0.0% 0.5% -1.12

Jul-98 142 0 0.0% 0.4% -0.79 0.3%

Aug-98 270 0 0.0% 0.4% -1.10 0.2%
sep-98 227 0 0.0% 0.4% -1.01
0Ct-98 295 0 0.0% 0.5% -1.17 0.1%

Nov-98 362 0 0.0% 0.4% -1.25
0.0%

Dec-98 202 0 0.0% 0.5% -1.03 ql 00 00 00 00 00 00 ql 00 00 00 0>

Jan-99 259 0 0.0% 0.3% -0.85 ~ ~ 'l' 'l' 'l' 'l' g 'l' 'l' 'l'
~

>- c
~ '" ~

>
~

cCD
~ i " " ~ CD

~ ..... 0( .....
2,628 0 0.0% 0.5%

8.0 dB Lao Without Test Access
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 #REF! nla
Mar-98 0 0 nle 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%
Jun-98 0 0 nla No 40.0% I=AIICLECsIJul-98 0 0 nla Analogous
Aug-98 0 0 nla Serllice 30.0%

Sep-98 0 0 nla 20.0%

0Ct-98 0 0 nla 10.0%
Nov-98 0 0 nla

0.0%
Dec-98 0 0 nla 00 00 00 00 ql 00 00 ql 00 00 ql IIIJan-99 0 0 nla 'l' ~ ~ 'l' 'l' 'l' g ~

~
>- c '3 '" ~ ~

cCD
~ i " " ~ CD

~ ..... .....
0( .....

0 0 nla

5.0 dB L With Tesl Access
AIiCLECs SWBT 5.0%

No. of # Missed % Missed % Missed Z-Value 4.5%
Orders Due Dates Due Dates Due Dates 4.0%

Feb-98 61 0 0.0% 0.0% 0.00
Mar-98 126 0 0.0% 1.0% -1.14 3.5%

Apr-98 84 4 4.8% 1.1% 2.41 3.0%

May-98 64 0 0.0% 0.0% 0.00 2.5%
Jun-98 81 0 0.0% 0.0% 0.00

2.0%
Jul-98 31 0 0.0% 0.5% -0.40

Aug-98 0 0 nla 0.0% Base < 30 1.5% ,. '
Sep-98 0 0 nla 0.0% Base < 30 1.0% ,

0Ct-98 26 0 0.0% 1.4% Base < 30 0.5% #

Nov-98 3 0 0.0% 0.4% Base < 30
0.0%

Dec-98 0 0 nla 0.0% Base < 30
ql 00 00 ql 00 00 ql 00 00

!
00 0>

Jan-99 3 0 0.0% 0.0% Base < 30 ~ ~ 'l' 'l' 'l' 'l' 'l' 'l'
il >- c '5 '" i 8 ~

cCD
~ i " " CD

U. ~ ..... ..... 0( rJl .....
479 4 0.8% 0

5.0 dB L Without Test Access
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dales Due Dales

80.0%
Feb-98 0 0 nla
Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%
May-98 0 0 nla 50.0%
Jun-98 0 0 nla No 40.0% I=AIICLECsIJul-98 0 0 nla Analogous
Aug-98 0 0 nla Serllice 30.0%

Sep-98 0 0 nla 20.0%
Oct-98 0 0 nla 10.0%
Nov-98 0 0 nla
Dec-98 0 0 nla

0.0%
00 00 00 ql 00 00 00 ql 00 00 ql IIIJan-99 0 0 nla 'l' ~ ~ 'l' 'l' 'l' 'l' i.c >- c '5 '" ! 8 ~

c
CD i ~ i " ..... ~

CD
U. ..... .....

0 0 nla

271 - No. 60a



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of acilltles

BRI Loop with Test Access
AIiCLECs SWBT 6.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 5.0% :.

Feb-98 0 0 n/a 1.7% Base < 30

Mar-98 0 0 nla 2.5% Base < 30 4.0%
..

Apr-98 0 0 n/a 1.8% Base < 30

May-98 0 0 nla 5.2% Base < 30 3.0%
Jun-98 1 0 0.0% 0.0% Base < 30 .
Jul-98 0 0 n/a 1.6% Base < 30 I

I "
2.0% ..

Aug-98 5 0 0.0% 4.3% Base < 30

Sep-98 3 0 0.0% 0.0% Base < 30
1.0% ..

0Ct-98 4 0 0.0% 2.5% Base < 30 . ... I

.
Nov-98 5 0 0.0% 0.0% Basa < 30

0.0%
.. .

Dec-98 6 0 0.0% 1.0% Base < 30 co co co
~

co co co co co
~

co
~Jan-99 3 0 0.0% 0.0% Base < 30 q> ~ ~ q> q> q> q> q> q>

~
>- <: '3 go i 8 ~ ~

<:

~ ~ ~
::> ...., ..,

< CIl ..,
27 0 0.0% 1.8%

ISDN BRIPort

All CLECs SWBT 6.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 5.0% :.

Feb-98 0 0 nla 1.7% Base < 30 : .
Mar-98 0 0 n/a 2.5% Base < 30 4.0%

..
Apr-98 0 0 n/a 1.8% Base < 30

May-98 0 0 n/a 5.2% Base < 30 3.0%
Jun-98 0 0 nla 0.0% Base < 30 . 1~~~~:ECsI. "Jul-98 0 0 n/a 1.6% Base < 30 2.0% . ..
Aug-98 0 0 nla 4.3% Base < 30

. .
Sep-98 0 0 nla 0.0% Base < 30

1.0% ..
Oct-98 0 0 n/a 2.5% Base < 30 . . .
Nov-98 0 0 nla 0.0% Base < 30 "

. .
Dec-98 0 0 n/a 1.0% Base < 30

0.0%
co co co co

~ ~
co co

~ 1 ~ '"Jan-99 0 0 nla 0.0% Base < 30
q> ~ ~ q> q> q> q>

~ it c '3 C> i ~
c..

~ ::> ..,
~

..
~ ~

.., CIl Z ..,
0 0 nla 1.

DSI Loop With Test Access
7.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 6.0%

Feb-98 2 0 0.0% 0.0% Base < 30
5.0%

Mar-98 1 0 0.0% 0.0% Base < 30

Apr-98 2 0 0.0% 0.0% Base < 30 4.0%
May-98 2 0 0.0% nla Base < 30

Jun-98 5 0 0.0% nla Base < 30 3.0% 1~~~~:ECsIJul-98 0 0 nla nla Base < 30

Aug-98 15 1 6.7% nla Base < 30 2.0%

Sep-98 0 0 nla n/a Base < 30

0Ct-98 0 0 n/a 0.0% Base < 30 1.0%

Nov-98 2 0 0.0% n/a Base < 30

Dec-98 5 0 0.0% 0.0% Base < 30
0.0%

~
co co

~
co

~ ~ ~
co

~
co '"Jan-99 0 0 nla nla Base < 30 ~ ~ q> q> i q>

~
>- c '3 C> ! 8 > c..

~ ~
::> ::> ~ ..

~ .., ..,
< ..,

34 2.9% 0.0

DSI Dedicated Transport
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 n/a 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 n/a n/a Base < 30 50.0%
Jun-98 0 0 n/a n/a Base < 30

40.0%
Jul-98 0 0 n/a n/a Base < 30

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%

0Ct-98 0 0 nla 0.0% Base < 30 10.0%
Nov-98 0 0 n/a n/a Base < 30

Dec-98 0 0 n/a 0.0% Base < 30
0.0%

co co co co co co co co co co co '"Jan-99 0 0 n/a nla Base < 30
q> ~ '" q> q> q> q> q> q> q> q> q>

~
.:. >- c '3 C> ! 8 ~ ~

c..
~ ~

::> .., ::> ..
~ .., < ..,

0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Artalnsas

Percent Missed Due Dates Due to Lack d Facilities

SUbtendin
All CLECs 0.3%

No. of # Missed % Missed Z-Value
Orders Due Dates DueDetes

0.2%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 n/a Base < 30

Apr-98 0 0 n/a Base < 30 0.2%

May-98 0 0 nla Base < 30

Jun-98 0 0 n/a Base < 30
0.1%

1==::ECsIJul-98 0 0 n/a Base < 30

Aug-98 0 0 nla Base < 30

Sep-98 0 0 n/a Base < 30 0.1%

Oct-98 0 0 nla Base < 30

NoY-98 0 0 n/a Base < 30
0.0%

Dec-98 0 0 n/a Base < 30 co co
~

co co
~

co co
~

co co &lJan-99 23 0 0.0% Base < 30
q> ~ ~ "l' "l' "l' i "l'
il c '3 "" ~ 8 ~

c
~ ~ ~

:> .., :> .,
u.. .., « ..,

23 0

Subtendin 10
AIiCLECs SWBT 0.3%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

0.2% ..
Feb-98 0 0 nla 0.0% Base < 30 ..
Mar-98 0 0 n/a 0.0% Base < 30

Apr-98 0 0 n/a 0.0% Base < 30 0.2%

May-98 0 0 nla 0.2% Base < 30

1~~~~:ECsIJun-98 0 0 n/a 0.0% Base < 30
0.1%

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30

Sep-98 0 0 n/a 0.0% Base < 30 0.1%

Oct-98 0 0 n/a 0.0% Base < 30
NoY-98 0 0 nla 0.0% Base < 30

0.0%
Dec-98 0 0 n/a 0.0% Base < 30 co co co co

~
co co

~
co

~ ~ '"Jan-99 1 0 0.0% 0.0% Base < 30 "l' ~ ~ ~ "l' 'l' 'l' "l'
il c '3 "" ~ 8 ~ ~

c.,
~

., :> .., :> .,
u.. ~ ~

.., « ..,
0

Anal
All CLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-Value 1.4%
Orders Due Dates Due Dates "Due Dates ..

Feb-98 0 0 nla 0.0% Base < 30 1.2%
Mar-98 0 0 n/a 1.0% Base < 30 .'
Apr-98 0 0 n/a 1.1% Base < 30

1.0%

May-98 0 0 nla 0.0% Base < 30 0.8%
Jun-98 0 0 nla 0.0% Base < 30

Jul-98 0 0 nla 0.5% Base < 30 0.6% .
Aug-98 0 0 n/a 0.0% Base < 30 0.4% .'
Sep-98 0 0 nla 0.0% Base < 30

Oct-98 0 0 nla 1.4% Base < 30 0.2%

NoY-98 0 0 nla 0.4% Base < 30
0.0%

Dec-98 0 0 nla 0.0% Base < 30

J
co co co co co

~
co co co

~ '"Jan-99 0 0 n/a 0.0% Base < 30 ~ ~ ~ 'l' 'l' "l' 'l' 'l' 'l'
c '3 g> i' 8 ~ ~

c.,
~ ~

:> .., .,
~ .., « CIl ..,

0 0 nla 0.3%

Subtendin DI ital Direct Combination Trunks
All CLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-Value 1.4%
Orders "DueDetes DueDetes DueDetes ..

Feb-98 0 0 nla 0.0% Base < 30 1.2%
..

Mar-98 0 0 n/a 1.0% Base < 30 .'

Apr-98 0 0 n/a 1.1% Base < 30
1.0%

May-98 0 0 nla 0.0% Base < 30 0.8%
Jun-98 0 0 nla 0.0% Base < 30
Jul-98 0 0 nla 0.5% Base < 30 0.6%

Aug-98 0 0 n/a 0.0% Base < 30 0.4% .'
Sep-98 0 0 nla 0.0% Base < 30 .
Oct-98 0 0 n/a 1.4% Base < 30 0.2%

NoY-98 0 0 n/a 0.4% Base < 30
0.0%

Dec-98 0 0 nla 0.0% Base < 30
~

co co co co co co
~

co
~ ~ '"Jan-99 0 0 nla 0.0% Base < 30 ~ ~ ~ 'l' 'l' 'l' 2 'l'

.0 C '3 "" Q. >
~

c
If

.,
~ ~

:>
~ ~ ~

.,
~ .., .., ..,

0 0 n/a 0.3%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
AIiCLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

nle Base < 30
80.0%

Fe~8 0 0 n/a

Mar-98 0 0 n/a n/a Base < 30 70.0%

Apr-98 0 0 n/a 0.0% Base < 30 60.0%

May-98 0 0 n/a nla Base < 30 50.0%
Jun-98 0 0 nla 0.0% Base < 30 ------SWBT

Jul-98 0 0 n/a 0.0% Base < 30
40.0% --+--All CLECs

Aug-98 0 0 n/a 0.0% Base < 30 30.0%

sap-98 0 0 n/a n/a Base < 30 20.0%

Oct-98 0 0 n/a 0.0% Base < 30 10.0%
Nov-98 0 0 n/a n/a Base < 30

Dec-98 0 0 n/a n/a Base < 30
0.0%

~ ~
CD CD CD CD

~ ~
CD

~
CD '"Jan-99 0 0 n/a nla Base < 30 ~ 'l' 'l' 'l' g 'l' 'l'

~
,., c:: :; '" i ~ ~

c::co
~ ~

::> .., .l co
~ .., CJ) ..,

12 Mo. Total 0 0 nla 0

Dark Fiber
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 n/a nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 n/a n/a Base < 30 50.0%
Jun-98 0 0 nla 0.0% Base < 30 ---- --SWBT

Jul-98 0 n/a 0.0% Base < 30
40.0% --+-- All CLECs0

AU9-98 0 0 n/a 0.0% Base < 30 30.0%

Sep-98 0 0 nla n/a Base < 30 20.0%

Oct-98 0 0 n/a 0.0% Base < 30 10.0%
Nov-98 0 0 nla n/a Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

ql CD

~
CD CD CD CD CD CD CD CD '"Jan-99 0 0 nla nla Base < 30 ~ t 'l' 'l' 'l' 'l' g 'l' 'l' 'l'

~
c:: :; '" i ~ ~

c::co Co

~
::> ::> co

~ < .., ..,
< CJ) z ..,

0 0 nle O.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack fA FaclllUes > 30 Da s
8.0 dB With Test Aceess

All CLECs SWBT 9.0%

# Missed Number Percent Z-Value 8.0%
....

Due Dales >3ODa >30Da

Feb-98 0 0 6.0% Base < 30 7.0% . ... . ... .
Mar-98 0 0 5.3% Base < 30 6.0% .
Apr-98 0 0 6.8% Base < 30 . ,5.0%

May-98 0 0 7.2% Basa < 30 , .'.... .
1~~~~~ECsIJun-9B 0 0 6.5% Basa < 30 4.0%

Jul-98 0 0 8.3% Base < 30
. ,

3.0% '.
Aug-98 0 0 5.1% Base < 30

5ep-98 0 0 4.1% Base < 30 2.0%

Dc1-98 0 0 4.6% Basa < 30 1.0%
N0v-98 0 0 3.1% Base < 30

0.0%
Dec-98 0 0 7.4% Base < 30 <Xl <Xl <Xl <Xl <Xl ql <Xl <Xl <Xl

! ql '"Jan-99 0 0 0.0% Base < 30
q> ~ ~ q> q> q> q> q> q>

~
>- c "3 0> ! g ~

c., Q.

~
::J ::J .,

:::ii « .., .., « ..,
0

100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 0 0
Mar-98 0 0 70.0%

Apr-98 0 0 60.0%

May-98 0 0 50.0%

l~ftJICLECsIJun-98 0 0 No
40.0%

Jul-98 0 0 Analogous

Aug-98 0 0 SeNiee 30.0%

5ep-98 0 0 20.0%

OCt-98 0 0 10.0%
Nov-98 0 0

0.0%
Dec-98 0 0

J
<Xl <Xl ql <Xl <Xl <Xl ql <Xl <Xl <Xl

&l'" ~ q> q> q> 8 q> q>
Jan-99 0 0 o!. >- c "3 0> 2- ~ ~

c., Q. ., ::J ::J .,
:::ii « :::ii .., .., « l/l ..,

0 0 nla

5.0 dB Loo With Test Access
MCLECs SWBT 100.0%

# Missed Number Percent Z-Valua 90.0%
Due Dates >30Da >30Da

80.0%
Fab-98 0 0 n/a Basa < 30

Mar-98 0 0 0.0% Base < 30 70.0%

Apr-98 4 0 0.0% Base < 30 60.0%

May-9B 0 0 nla Base < 30 50.0%
Jun-98 0 0 nla Basa < 30

40.0%
Jul-98 0 0 0.0% Basa < 30

Aug-98 0 0 n/a Base < 30 30.0%

5ep-98 0 0 n/a Base < 30 20.0%

OCt-98 0 0 0.0% Base < 30 10.0%
Nov-98 0 0 0.0% Base < 30

0.0%
Dec-98 0 0 nla Basa < 30 ql <Xl <Xl ql <Xl <Xl ql i

<Xl <Xl ql '"Jan-99 0 0 n/a Basa < 30 ~ ~ q> q> 8 q> q>

~
>- c "3 0>

~ ~
c.,

~ ~
::J ::J ..

:::ii .., .., « ..,
4 0 0.0%

5.0 dB Loo
All CLECs 100.0%

# Missed Number 90.0%
Due Dates >30Da

80.0%
Feb-9B 0 0

Mar-98 0 0 70.0%

Apr-9B 0 0 60.0%

May-98 0 0 50.0%
Jun-98 0 0 No

40.0% I=AIICLECsIJul-98 0 0 Analogous

Aug-98 0 0 SaNiea 30.0%

5ep-98 0 0 20.0%

Dc1-98 0 0 10.0%
Nov-98 0 0

0.0%
Dec-9B 0 0 <Xl <Xl <Xl <Xl <Xl ql <Xl <Xl ql <Xl <Xl '"Jan-99 0 0

q> ~ ~
q> q> q> q> I q> q>

il >- c "3 0> 2- g ~
c.,

~
., ::J ::J .,

u. :::ii :::ii .., .., « l/l ..,
0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack cA Facilities> 30 D s
BRI Leo

AIiCLECs 100.0%

# Missed Number Z-Value 90.0%
Due Dates > 30 Da

80.0%
Feb-98 0 0 0.0% Base < 30

Mar-98 0 0 0.0% Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 60.0%

May-98 0 0 0.0% Base < 30 50.0%
Jun-98 0 0 nla Base < 30

40.0%
Jul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 nla Base < 30 20.0%

Oct-98 0 0 nla 0.0% Base < 30 10.0%
No".ga 0 0 nla nla Base < 30

0.0%
Dec-98 0 0 nla 0.0% Base < 30

~
co co co co co co co

~
~ ~ ~Jan-99 0 0 nla Base < 30 ~ ~ q> q> q> q> q>

~
>- c: "5 '" Ii" ~ ~

c:
~

Q. CD ::>
~

CD< :::E .... .... <Jl ....
0 0 nla

ISDNBRIPort
100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 0 0 Base < 30
Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
I------SWBT IJun-98 0 0 Base < 30

40.0%
Jul-98 0 0 Base < 30 _A1ICLECs

Aug-98 0 0 Base < 30 30.0%

Sep-98 0 0 Base < 30 20.0%

OcI-98 0 0 Base < 30 10.0%
Nov-98 0 0 nla Base < 30

0.0%
Dec-98 0 0 0.0% Base < 30 co co co i ~

co co
~

co co co '"Jan-99 0 0 Base < 30
q> ~ ~ q> q> q> q> q> q>
<> c: "5 '" ! 8 ~ ~

c:
~

CD
~ ~

::>
~

CD:::E .... .... ....
0 0 nla

With Test Access
SWBT 100.0%

# Missed Percent 90.0%
Due Dates > 30 Da

80.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-98 0 0 nla Base < 30 60.0%

May-98 0 0 nla Base < 30 50.0%
Jun-98 0 0 nla Base < 30

40.0%
Jul-98 0 0 nla Base < 30

Aug-98 1 0 nla Base < 30 30.0%

Sep-98 0 0 nla Base < 30 20.0%

Oct-98 0 0 nla Base < 30 10.0%
Nov-98 0 0 nla Base < 30

0.0%
Dec-98 0 0 nla Base < 30 co co co co

~ ~
00 co 00 00 00 '"q> '" '" 'i q> q> q> q> q> q>Jan-99 0 0 nla Base < 30

~
'- '- c: "5 '" Q. 8 ~ ~

c:
~ ~ CD ::> .... ~ c'l CD

:::E .... ....
0 0.0%

DS1 Dedicated Trans crt
100.0%

# Missed 90.0%
Due Dates 80.0%

Feb-98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30

40.0%
Jul-98 0 0 Base < 30

Aug-98 0 0 Base < 30 30.0%

Sep-98 0 0 Base < 30 20.0%

Oct-98 0 0 Base < 30 10.0%
No".ga 0 0 Base < 30

0.0%
Dec-98 0 0 Base < 30

~
00

~ ~ ~ ~ ~ ~ ~ ~ ~ ~Jan-99 0 0 Base < 30 <> ~ >- c: "5 '" Ii" 8 >
~

c:.. ~ ~ CD ::> .... ::> ~ CDu. :::E .... < <Jl ....
0 0 nla

271 - No. Sot



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack d Facilities> 30 0 s
Sublendin Channel

All CLECs 100.0%

# Missed Number Z-Value 90.0%
Due Dales >3008

80.0%
Feb-98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30

40.0% 1~~~~:ECsIJul-98 0 0 Base < 30

Aug-98 0 0 Base < 30 30.0%

Sep-98 0 0 nla Base < 30 20.0%

0cl-98 0 0 nla Base < 30 10.0%
Nov-98 0 0 nla Base < 30

0.0%
Dec-98 0 0 nla Base < 30 co co co co

~
co co co co ql co '"Jan-99 0 0 nla Base < 30

q> ~ ~ t q> q> q> g q> q>
i! c: :; '" 51- ~ ~

c:
~ ~ ~

::> .... ::> ..
LL .., « Ul ....

0 0

100.0%

# Missed 90.0%
Due Dales

80.0%
Feb-98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30

40.0%
Jul-98 0 0 Base < 30

Aug-98 0 0 Base < 30 30.0%

Sep-98 0 0 Base < 30 20.0%

0cl-98 0 0 Base < 30 10.0%
Nov-98 0 0 Base < 30

0.0%
Dec-98 0 0 Base < 30 co co

~
co co co co co ql ql co '"Jan-99 0 0 Base < 30

q> '! q> q> q> q> q>

~
q>

~
>- c: :; '" Co 8 ~

c:..
~ ~

::>
~ ~

..
~ .... .... ....

0 0 nla

Anal Trunk Port
All CLECs 100.0%

# Missed Number 90.0%
Due Dales > 30 Da

80.0%
Feb-98 0 0 Base < 30

Mer-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30

40.0%
Jul-98 0 0 Base < 30

Aug-98 0 0 Base < 30 30.0%

5ep-98 0 0 Base < 30 20.0%

OCI-98 0 0 0.0% Base < 30 10.0%
NoY-98 0 0 0.0% Base < 30

0.0%
Dec-98 0 0 nla Base < 30 co co

~
co !ll co co co co ql co 0>

Jan-99 0 0 nla Base < 30
q> ~ t q> q> q>

B
q> q>

~
c: :; '" 51- ~ ~

c:..
~ ~

::> .... ::> ..
~ .... « Ul ....

0 0 nla

Sublendln Di ital Direct Combination Trunks
AIlCLECs 100.0%

# Missed Number 90.0%
Due Dales > 30 Da 80.0%

Feb-98 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30

40.0%
Jul-98 0 0 Base < 30

Aug-98 0 0 n/a Base < 30 30.0%

Sep-98 0 0 n/a Base < 30 20.0%

0cl-98 0 0 0.0% Base < 30 10.0%
Nov-98 0 0 0.0% Base < 30

0.0%
Dec-98 0 0 nla Base < 30 co co co ql ql ql ql co

~ I ql '"Jan-99 0 0 n/a Base < 30
q> ~ ~ 1

q>
.0 >- c: :; '" ~

c:
CIl ~ ~ ~

::> .... ::> ..
LL .... « ....

0 0 nla

271 • No. 60g



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da

DS3 Dedicated Transport
AIiCLECs SWBT 100.0%

# Missed Number Percent Pereant Z-Velue 90.0%
Due Dates > 30 Days > 30 Da > 30 Da

Feb-98 0 0 nla nla Base < 30
80.0%

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30 I.. ·.. ·SWBT I
Jul-98 0 0 nla nla Base < 30

40.0% --+--A11 CLECs

AU9-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%

OCt-98 0 0 nla nla Base < 30
10.0%

Nov-98 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

00 00 00 i 00 ql 00 00 00 00 ql '"Jan-99 0 0 nla nla Base < 30 'I' ~ ~ 'I' 'I' 'I' 'I' 'I' 'I'

~
c: :; '" ! 8 ~ ~

c:
:5 ~ III " .,

~
III

:::li ., .,
0 0 nla

Dark Fiber
AIiCLECs SWBT 100.0%

# Missed Number Percent Percent 90.0%
Due Dates > 30 Days > 30 Days > 30 Da

80.0%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30 .--_. -SWBT

Jul-98 0 0 nla nla Base < 30
40.0% --+--All CLECs

AU9-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%

0Ct-98 0 0 nla nla Base < 30 10.0%
Nov-98 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

00 00 00 00 00 00 00 00 00 00 ql ~Jan-99 0 0 nla nla Base < 30 'I' ~ ~ 'I' 'I' 'I' 'I' 1 'I' 'I'

~
... c: :; '" 8 ~ ~

c:III
~ :5 " " III:::li ., .,

0( en .,
0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) ArtaInsas

Percent Missed Due Dates Due to Lack of Facilities> 90 D s
8.0 dB Loo With Test Access

All CLECs SWBT 100.0%

1/ Missed Number Percent Z-Value 90.0%
Due Dates >9008 >9008

80.0%
Feb-98 0 0 0.0% Base < 30

Mar-98 0 0 0.0% Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 60.0%

May-98 0 0 0.0% Base < 30 50.0%
Jun-98 0 0 0.0% Base < 30

40.0%
Jul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 0.0% Base < 30 20.0%

Oct-98 0 0 0.0% Base < 30 10.0%
Nov-98 0 0 0.0% Base < 30

0.0%
Dec-98 0 0 0.0% Base < 30 ClO ClO ClO i ClO ClO &l ClO ClO ClO ClO 0>

Jan-99 0 0 0.0% Base < 30 'l' ~ ~ 'l' 'l' 1 'l' 'l' 1 'l'

~
c: "3 '" 8 > c:

~ ~ ~
::J ..,

~ ~ co.., ..,
0 0 nla

8.0 dB Loo
All CLECs 100.0%

I/Missed Number 90.0%
Due Dates >90Da

80.0%
Feb-98 0 0

Mar-98 0 0 70.0%

Apr-98 0 0 60.0%

May-98 0 0 50.0%

I~AIICLECsIJun-98 0 0 No
40.0%

Jul-98 0 0 Analogous

Aug-98 0 0 service 30.0%

Sep-98 0 0 20.0%

Oct-98 0 0 10.0%
Nov-98 0 0

0.0%
Dec-98 0 0 ClO ClO ClO ClO '" ClO ClO ClO

~
ClO ClO 8;

Jan-99 0 0 'l' ~ ~ 'l' 'l' ~ 'l' 'l' ~ 'l'

~
>- c: '" ! ~

c:co
~ ~

::J ::J

~ ~ co::E .., .., ..,
0 0 nla

With Test Access
SWBT 100.0%

I/Missed Percent 90.0%
Due Dates > 90 Da

80.0%
Feb-98 0 0 nla Base < 30
Mar-98 0 0 0.0% Base < 30 70.0%

Apr-98 4 0 0.0% Base < 30 60.0%

May-98 0 0 nla Base < 30 50.0%
Jun-98 0 0 nla Base < 30

40.0%
Jul-98 0 0 0.0% Base < 30

Aug-98 0 0 nla Base < 30 30.0%

sep-98 0 0 nla Base < 30 20.0%

Oct-98 0 0 0.0% Base < 30 10.0%
Nov-98 0 0 0.0% Base < 30

0.0%
Dec-98 0 0 nla Base < 30 ClO '" ~

ClO '" &l ClO ClO &l ClO ClO 8;
Base < 30 'l' 0> 'l' 'l' 'l' 'l' 'l' 'l'Jan-99 0 0 nla il .!. >- c: "3 '" 51" 8 >

~
c:co

~ ~
::J ::J ~ cou. ::E .., .., « en ..,

4 0

5.0 dB
AIiCLECs 100.0%

1/ Missed Number 90.0%
Due Dates > 90 Da

80.0%
Feb-98 0 0
Mar-98 0 0 70.0%

Apr-98 0 0 60.0%

May-98 0 0 50.0%

1~A11 CLECsI
Jun-98 0 0 No

40.0%
Jul-98 0 0 Analogous

Aug-98 0 0 service 30.0%

Sep-98 0 0 20.0%

Oct-98 0 0 10.0%
Nov-98 0 0

0.0%
Dec-98 0 0

&l ClO

~
ClO &l &l ClO ClO &l &l ClO 0>

Jan-99 0 0 ~ t 'l' 'l' 'l' 'l'
~

c: :; '" ! 8 ~ ~
c:

~
Co

~
::J ::J co« .., .., « ..,

0 0 nla

271- No. 60i



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack at Facilities> 90 D s
BRI with Test Access

All CLECs SWBT 100.0%

# Missed Number Percent Z-Value 90.0%
Due Dates >900a >900a

80.0%
Feb-98 0 0 0.0% Base < 30

Mar-98 0 0 0.0% Base < 30 70.0%

Apr-98 0 0 0.0% Base < 30 60.0%

May-98 0 0 0.0% Basa < 30 50.0%
Jun-98 0 0 n/a Base < 30

40.0% 1~~~~~CsIJul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 nla Bese < 30 20.0%

Oct-98 0 0 0.0% Base < 30 10.0%
Nov-98 0 0 nla Base < 30

0.0%
Dec-!l8 0 0 0.0% Base < 30 00 00 00 00 00 00 00

~
00 00

~ '"Jan-99 0 0 nla Base < 30
a,> ~ ~ a,> a,> a,> a,> g a,> a,>
.c >- c '3 Cl il" ~ ~

c., .,
~

.,
" "

.,
u.. ::::Ii ::::Ii -.. .... < en -..

0 0

100.0%

# Missed 90.0%
Due Dates

80.0%
Feb-98 0 0 Bese < 30

Mar-9B 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 SO.O%
Jun-98 0 0 n/a Base < 30

40.0% 1~~~~~CsIJul-98 0 0 0.0% Base < 30

Aug-98 0 0 0.0% Base < 30 30.0%

Sep-98 0 0 n/a Base < 30 20.0%

Oct-98 0 0 0.0% Base < 30 10.0%
NoY-98 0 0 n/a Base < 30

0.0%
Dec-98 0 0 0.0% Base < 30 00 00 00

~
00

~
00

~
~

00 00
~Jan-99 0 0 nla Base < 30

a,> ~ ~ a,> a,> i a,>

:f >- c '3 Cl il" ~
c.,

~ i " "
.,

::::Ii .... .... < en -..
0 0 nla 0.0%

OS1 With Test Access
All CLECs SWBT 100.0%

# Missed Number Percent Z-Value 90.0%
Due Dates >9008 >9008 80.0%

Feb-98 0 0 n/a Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-98 0 0 n/a Base < 30 60.0%

May-9B 0 0 nla Base < 30 SO.O%

1~~~~~CsIJun-98 0 0 nla Base < 30
40.0%

Jul-98 0 0 nla Base < 30

Aug-98 1 0 n/a Base < 30 30.0%

Sep-98 0 0 n/a Base < 30 20.0%

Oct-9B 0 0 nla Base < 30 10.0%
NoY-9B 0 0 nla Base < 30

0.0%
Dec-!l8 0 0 n/a Base < 30 00 00 00 00 00

~ ~
00

~ ~ i ~Jan-99 0 0 nla Base < 30
a,> ~ ~ t a,> a,>
il c '3 1 ~ 8 ~

c.,
~ i "

.,
u.. ::::Ii .... .... -..

0 0.0%

100.0%All CLECs
# Missed Number Percent 90.0%
Due Dates >90Da >900a

80.0%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30 70.0%

Apr-9B 0 0 nla Base < 30 60.0%

May-98 0 0 n/a Base < 30 50.0%
Jun-98 0 0 n/a Base < 30

40.0%
Jul-98 0 0 nla Base < 30

Aug-98 0 0 nla Base < 30 30.0%

Sep-98 0 0 n/a Base < 30 20.0%

Oct-98 0 0 nla Base < 30 10.0%
NoY-9B 0 0 nla Base < 30

0.0%
Dec-9B 0 0 nla Base < 30 00 00 00

~
00 00

~
00 00

~ ~ ~Jan-99 0 0 nla Base < 30
a,> ~ ~ a,> a,> cp a,>

:f >- c '3 Cl il" 8 ~ ~
c.,

~ i " "
.,

::::Ii .... -.. < en -..
Total 0 0 nla nI
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack d Facilities> 90 D s

100.0%

# Missed Z-Value 90.0%
Due Detes

ao.O%
Feb-9a 0 0 Base < 30

Mar-98 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-9a 0 0 Base < 30 50.0%
Jun-98 0 0 Base < 30

40.0%
Jul-9a 0 0 Base < 30

Aug-9a 0 0 Base < 30 30.0%

Sep-98 0 0 Base < 30 20.0%

Oct-98 0 0 Base < 30 10.0%
Nov-9a 0 0 Base < 30

0.0%
oec-9a 0 0 Base < 30 '" '" '" '" '" '" ~ '" ~ '" ~ '"Jan-9g 0 0 Base < 30

a,> ~ ~ a,> a,> a,> q> ~ q>
.c >- c: :; '" a. g ~

c:
If III

~ III ::l
~ ~ ~ III::=; ::=; .., .., ..,

0 0

100.0%

# Missed 90.0%
Due Dates

ao.o%
Feb-9a 0 0 Base < 30

Mar-9a 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-9a 0 0 Base < 30

40.0%
Jul-9a 0 0 Base < 30

Aug-9a 0 0 Base < 30 30.0%

Sep-98 0 0 Base < 30 20.0%

Oct-98 0 0 Base < 30 10.0%
Nov-98 0 0 Base < 30

0.0%
oec-9a 0 0 Base < 30 '" '" '" ~ '" '" '" ~ ~ ~ ~ '"Jan-9g 0 0 Base < 30

q> ~ ~ a,> q> q> a,>

~
>- c: :; '" ! ~ ~

c:III
~ ! ::l ::l 8 III::=; .., ..,

-< ..,
0 0

100.0%

# Missed 90.0%
Due Dates

ao.O%
Feb-98 0 0 Base < 30

Mar-9a 0 0 Base < 30 70.0%

Apr-98 0 0 Base < 30 60.0%

May-98 0 0 Base < 30 50.0%
Jun-9a 0 0 Base < 30

40.0% 1~~~~:ECsIJul-98 0 0 Base < 30

Aug-9a 0 0 Base < 30 30.0%

5ep-9a 0 0 Base < 30 20.0%

Oct-9a 0 0 Base < 30 10.0%
Noll-OO 0 0 Base < 30

0.0%
oec-9a 0 0 Base < 30

~ '" '" '" '" '" ~ '" '" '" ~ ~Jan-99 0 '" ~ t q> a,> a,> ~ q>
0 Base < 30 .c o!. c: :; '" a. >

~
c:

CD ! ~ ! ::l ..,
~ Jl 8 ~ III

U. .., ..,
0 n/a

100.0%

# Missed 90.0%
Due Dales

ao.O%
Feb-98 0 0 Bese < 30

Mar-9a 0 0 0.0% Base < 30 70.0%

Apr-9a 0 0 0.0% Base < 30 60.0%

May-9a 0 0 nla Base < 30 50.0%
Jun-9a 0 0 n/a Base < 30

40.0%
Jul-9a 0 0 0.0% Base < 30

Aug-9a 0 0 nla Base < 30 30.0%

Sep-98 0 0 nla Base < 30 20.0%

Oct-98 0 0 0.0% Base < 30 10.0%
Nov-9a 0 0 0.0% Base < 30

0.0%
Dec-9a 0 0 nla Base < 30 '" 1Il '" ~ '" '" ~ '"

~
~ ~ ~Jan-99 0 0 nla

q> ~ a,> q> q>
Base < 30 .c o!. >- c: :; '" a. >

~
c:

CD III a. ! ::l ::l CD ~ III
U. ::=; -< .., ..,

-< CIl ..,
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3 Dedicated Transport

All GLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 9000/0
·.. ·.~:::.%~iit· Due Dates > 90 Days > 90 Days > 90 Days

Feb-~ 0 0 nfa nfa Base <30
8000/0

Mar-~ 0 0 n/a n/a Base < 30 70.0%

Apr-OO 0 0 n/a n/a Base < 30 60.0%

May-96 0 0 n/a n/a Base < 3C 50.0%
Jun·98 0 0 n/a n/a Base < 30 - - - - - -SWBT

Jul-96 0 0 n/a n/a Base < 36
4000/0 --+-- Ali CLECs

AU9-00 0 0 n/a n/a Base < 30 300%

Sep-96 0 0 n/a n/a Base < 30 20.0%
Oct-98 0 0 nJa n/a Base < 30

10.0%
Nov-98· 0 0 nJa n/a Base < 30

Dec-98 0 0 nJa n/a Base < 30 00%

'" ~ ~ '" ~ '" '" '" '" '" '" &lJan-99 0 0 nJa n/a Base < 30 'l' 'l' 'l' 'l' '%.

*
q> q>.., >-

~ '" i; 0 c

'"
.. Q. .. -=l ~ '" '" ..

u. ::;: « ::;: rn 0 z 0 ..,
0 0 nJa n/a

Dark Fiber
AIiGLECs SWBT

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Feb-98 0
80.0%

0 n/a n/a Base < 31}

Mar-98 0 0 nJa n/a Base < 31} 700%

Apr-98 0 0 nJa n/a Base <30 600%

May·sa 0 0 nla n/a Base <30 500%
Jun·sa 0 0 nJa nJa Base <30 --_ •• -SWBT

Jul·sa ~ 0 0 nJa nJa Base < 30
400% --+--All GLEGs

Aug-sa 0 0 n/a n/a Base < 3C 300%

Sep-98 0 0 n/a nJa Base < 30 200%

Oct-98 0 0 n/a n/a Base < 30 100%
Nov-98 0 0 n/a n/a Base < 30

Dec-98 0 0 n/a n/a Base < 3Cl
0.0%

'" '" <0 '" ~ '" '" '" '" ~
<0 '"Jan-99 0 0 nJa n/a Base < 3tt 'l' ~

(l) q> q> q> 'l' ~ 'l' ~.., .!. >- :; '" Q. > 0

"
.. Q. .. " " " 0 <Il ..

U. ::;: « ::; .., .., « rn 0 z 0 ..,
12 0 0 nla n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

- Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRI Loop - ISDN
.~:

All CLECs SWBT 14

# Missed Average Average Z-Value .....
Due Dates Delay Days Delay Days ~

12
<

Feb-9& , 0 nla 1169 Base < 301"

Mar-9a 0 n/a 1240 Base < 30 ::; 10

Apr-9a; 0 nfa 13,02 Base < 30 ~i·
8

May-98 e 0 nfa 1194 Base < 30 ~
Jun-98 I; 0 nfa 12.75 Base < 30 .', 6

- _ ••• 'SWBT

Jul-9& , 0 nfa 1225 Base < 30 , --+--All ClECs

Aug-9& , 0 nfa 1136 Base < 30 , 4

Sep-OO : 0 nfa 11,51 Base < 30 .~

Oct-96 0 nfa 11,10 Base < 30 2
:::

Nov-96 ! 0 nfa 1029 Base < 30 •

Dec-96 0 nfa 11.43 Base < 30 ! IX> IX> ex> IX> IX> IX> ex> ex> ex>
~

ex> '"Jan-99 0 nfa 5.64 Base < 30 i'i ~ ~ '" q> q> q> q> q>
~

q>
~'" >- c: :; '" '" > 0

~
Q) '" '" '" " " Q) 0 Q) '"J.L ::;; « ::;; ..., ..., « CfJ 0 Z 0 ...,

nfa 11,53

BRlloop - VGPl
AIiCLECs SWBT 10

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

08
Feb-9 0 nfa

Mar-9 0 nfa 07

Apr-9l1 0 nla 06

May-9l1 0 nla 05
Jun-911 0 nla No I~AIIGLECslJul-911 0 nla Analogous

I
04

Aug-911 0 nla Service 0.3

Sap-98 0 nfa 02
Oet-98 0 nfa

01
Nov-98 0 nla

Dec-96 0 nfa 0.0
ex> ex> ~ ~

IX> ex> ex> ex> ex> ex>
~ $Jan-99 0 nfa 'l' ~ 'l' q> 'l' q> g q>

.0 '" >- c:
~

0> '" ~ 0 c:
If '" '" '" " " Q) Q) '"::;; « ::;; ..., « CfJ z 0 ...,

nfa
'. ,;.~ .••...-~."".,~., :.'.loJ,1. 1,'...'.,,~

DS1 Loop
140AIiClECs SWBT

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days

Base < 30'!

120

Feb-9~ 0 nfa nfa

Mar-9~ , 0 nfa 3,86 Base < 30 ~
10 a

I
Apr-96 4 1300 100 Base < 30 "80
May-96 0 nfa nfa Base < 30
Jun-9~ 0 nfa nfa Base < 30

-. ····SWBT
60

Ju~9! 0 nla 3.00 Base < 3(1
--+-- All GLECs

Aug·S! 0 nla nfa Base < 3(1 40

Sep-9! 0 nIa nfa Base <3(1 '.
Oct-98 ' 0 nfa 200 Base < 3Il 2.0

Nov-llS • 0 nfa 900 Base < 30

Dec-96 . 0 nfa nfa Base < 30
00

IX> ex> IX> IX> IX> ex> ex> i ex> ex> ex> '"Jan-99 0 nla nla Base < 30 q> ~ ~ 't q> 'l' 'l' q> ~ 'l' q>

'" c: :; 0> tl 0 c:

" '" '" '" " " ~
0 Q) '"u. ::;; « ::;; ..., ...,

« 0 z 0 ...,
12 Mo. Total 4 13.00 2
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Average Delay Days Due to Lack of Facilities

BRI Loop with Test Access
AIiCLECs SWBT 9

#Missed Average Average Z·Value a
. ;;,~ :~:~~:~:~~~:.:::.:%"?:::: Due Dates Delay Days Delay Days ~~ "

Feb-9B 0 nfa 1.00 Base < 3C ~ "

Mar-9S 0 nfa 500 Base < 3C ! 6
Apr-9a i 0 n/a 400 Base < 3C :!

May-9S 0 n/a 767 Base < 3C ~: 5 ., ,

Jun-9S j, 0 n/a n/a Base < 3C j: 4 ······SWBT

Jul-9S 1 0 n/a 200 Base < 3C l' -+-- All CLECs

Base < 3C l' 3
Aug-9S 0 n/a n/a

Sep.ea 0 nla n/a Base <30 l 2

Oct·ea 0 nla 400 Base < 3C ~

Nov-9S 0 nla n/a Base <30 ~ '.
Dec-9S 0 nla 200 Base < 30 co co co lli co co co co co lli co OJ

Jan-99 . 0 nla n/a Base <30 a,> '!' '!' a,> a,> a,> a,> a,> a,> a,>
.c >- <: :; OJ "- 8 ~ " <:

"
co "- co '" .., '" " " co

L1. ::;; «: :::; .., «: (/) z 0 ..,
0 nla

ISDN BRI Port
All CLECs SWBT 90

# Missed Average Average Z·Value , 80
Due Dales Delay Days Delay Days "

Feb-9S 0 nfa 100 Base < 30 70 "

Mar-9S 0 n/a 500 Base < 30 6.0
Apr-9a , 0 n/a 400 Base <30

Base < 30?
50 .

May-9a 0 nla 767 ' ,

Jun-98 0 nla nfa Base < 30, ~ 40 : ••• "'SWBT

Base < 30 ~
" -+--All CLECsJul-9a 0 nla 200

30
Aug-98 0 nla nJa Base < 30 )

Sep-98 0 nla nJa Base < 30 j 2.0

Ocl-9a 0 nla 4,00 Base <301 1.0<
NoV-S8 0 nla nfa Base < 30 ~ '.
Dec-9a 0 nla 200 Base < 30:: 00

co co
~

co co co co l!,l co co co OJ

Jan-99 0 nJa nJa Base < 30 a,> '!' a,> a,> a,> a,>
~

a,> a,> a,>
.c >- <: :; '" "- ~ " <:

"
co "- co '" ..,

~ " 0 ~
co

L1. ::;; «: ::;; .., (/) z ..,
0 n/a

DS1 Loop WRh Test Access
160AIiCLECs SWBT

# Missed Average Average Z-Value
140

Due Dales Delay Days Delay Days

Feb-98 0 nla n/a Base < 30 12.0
Mar-9a 0 nfa nfa Base <30

Apr-9a : 0 nla nfa Base < 30 ': 100

May-9a . 0 n/a n/a Base < 30 a.o • -----SWBT!
Jun-98 0 n/a n/a Base < 3C -+--All CLEes :
Jul-9& 0 nfa nla Base < 3C ~ 60

Aug-9a 1 1500 nJa Base < 3C ~:,. 40
Sep-9a 0 nla n/a Base < 3C .:

Oc\-9a 0 n/a nfa Base < 3C ~~ 20
Nov-9& 0 nla n/a Base < 3C .::

Dec-9a 0 n/a nla Base < 3C .:: 0.0

l!,l co co co l!,l co co co

~
co co OJ

Jan-9li 0 nla nla Base < 3C ': ~ ~ a,> a,> % a,> a,>
~

a,>
.c >- <: :; "- > <:

"
co "- co

~
.., '" " 0

0 G> co
L1. :::; «: :E «: (/) z 0 ..,

12 Mo. Tolal 15.00 n
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Average Delay Days Due to Lack of Facilities

Subtending Channel (23B)
All CLECs SWBT ~

9

# Missed Average Average Z-Value
:;

~
8

Due Dales Delay Days Delay Days
Feb-9S. ': a nla nla Base < 30 ::

Mar-9a a nla nla Base < 30 , 6
Apr-98 ' 0 nla nla Base < 30,:

May-9a 0 nla 8.00 Base < 3¢ ;
5

Jun-9& . 0 nla nla Base < 3¢ ;, 4
_••• - 'SWBT

Jul-9a 0 nla nla Base < 3a
____ All CLEes

3
Aug-9a 0 nla nla Base < 30 "

Sep-9a 0 nla nla Base < 3¢ 2

Oct-9& 0 nla nla Base < 30 f
Nov-ea 0 nla nla Base < 3Q '

Dec-98 0 nla nla Base < 3Q
0

IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) m
Jan-99 0 nla nla Base < 3Q ~ ~ ~ "? "? "? "? "? "? "? ~ "?,., c :; m Q. ;3 > c

'" " Q.

" " .., " '" 0 '" "LL :; « ::;: ..., « til z Cl ...,
0 nla 8.00

,;1

Subtendlng Channel (10)
9.0AIiCLECs SWBT l

# Missed Average Average Z-Value ~ 80
Due Dales Delay Days Delay Days :: "1 .'

Feb-9& a nla nla Base < 30 l, 70

Mar-9& 0 nla nla Base < 30 ~ 60::
Apr-9& 0 nla nla Base < 30 "

May-9a 0 nla 8.00 Base < 30 :, 50

Jun-9a 0 nla nla Base < 30.; 40 - - - _. -SWBT

Jul-9a 0 nla nla Base < 30,
____ All CLECs

30
Aug-9a 0 nla nla Base < 30

Sep-9a 0 nla nla Base < 30 20

Oct-9a 0 nla nla Base < 3'.:::! 10
Nov-9a 0 nla nla Base <3Q

Dec-9a 0 nla nla Base <3Q
0.0

IX) IX) IX) IX) IX) IX) IX) IX) IX) '" 3; !llJan-99 0 nla nla Base < 30~ ~; "? m m "? "? "? "? ~ ~
"?

.D "- "-
~ c :; '" > 0 c

'" to Q.

~ "
., 0 " to

LL :; « :;
.., « til 0 Z Cl ..,

0 nla 8.00
. '····1' ...... ~ !'-......~"

Analog Trunk Port
100AIiCLECs SWBT

# Missed Average Average Z-Value ~. 90
Due Dales Delay Days Delay Days J "80

Feb-9& 0 nla nla Base < 30 :.:
Mar-9a 0 nla 386 Base <~ ~: 7.0

Apr-9~ 0 nla 100 Base<~ ~ 60
May-llB 0 nla nla Base < &> ~ 50 ----~

•• ····SWBT .
Jun-9~ 0 nla nla Base < 3C ~

____ All CLEes:
Jul-9B 0 nla 3.00 Base < 3\1 !: 4.0 ,

"
Aug-9B 0 nla nla Base < 30,( 3.0

Sep-9B 0 nla nla Base < 30 " 2.0
Oct-9B 0 nla 200 Base < 30 10
Nov-9B 0 nla 9.00 Base < 30 ~
Dec-9B 0 nla nla Base < 30

00

ql IX) IX) '" IX) IX) g; IX) IX) IX) IX) m
Jan-9~ 0 nla nla BaSe <30 ~ ~ "? "? "? "? "? "? "? 'l'

.D ,., C
~

m Q. U ~
0 c

'" " Q.

" ~ " '" " "LL ::;; « :; « til 0 Z Cl ..,
12 Mo. Total 0 nla 2.85
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Average Delay Days Due to Lack of Facilities

053 Dedicated Transport i
All CLECs SWBT

# Missed Allerage Allerage Z-Value

t Og
Due Dales Delay Days Delay Days

Feb-98 : a nla nla Base < 3'J ~
0.8

Mar-98 . a nla n/a Base < 30 ., 0.7

Apr-98 : a n/a nla Base < 30 _ 0.6

May-98 a nla nla Base < 30 05
Jun-9S a nla nla Base < 30

Jul-9S a nla n/a Base < 30
04

Aug-9S 0 nla n/a Base < 30 03

sep-98 0 nla nla Base < 30 02
Ocl-9& a nla n/a Base < 30

01
Nov-9& : 0 nla nla Base < 30

Dec-98 0 nla nla Base < 30 co co "' co
~ ~

co

~
co "' co 0>

Jan-99 a n/a nla Base < 30 ! ~ ~ ~ 'l' 'l' 'l' 'l' ~ 'l'
>. c "5 0> '0 > c

"
.. Q. III ::> ::> " 0 " ..

u. :::. q: :::. ..., ...,
q: 'fJ 0 Z 0 ...,

a nla nIlt

Dark Fiber
AIiCLECs sWBT ; 1.0

# Missed Allerage Allerage Z-Value Og
Due Dales Delay Days Delay Days

0.8
Feb-98 0 nla n/a Base < 3G

Mar-9lS 0 nla n/a Base <30 07

Apr.9S 0 n/a nla Base <30 0.6

May-9S 0 nla nla Base < 30 05
Jun-9S 0 nla nla Base <30

_ ••• - 'SWBT

Jul-9l; 0 nla n/a Base <30
04 --+-- All CLECs

Aug-98 0 nla n/a Base < 30 . 03

5ep-9& 0 nla nla Base < 30 ; 02
OcI-9& ; 0 nla nla Base < 30 •

01
Nov-9& 0 nla nla Base < 30

Dec-9& a nla nJa Base < 30 ~
00

co "' "' "' "' co co co co co
~ ~Jan-9Sl 0 nla n/a Base < 30 'l' ~ ~ 'l' 'l' ~ q> i 'l' 'l'

-" >. c '" 8 > 0 c

" '" Q. .. ::> ::> ::> 1Il 0 1Il ..
U. ::;: q: :::. ..., ...,

q: 'fJ Z 0 ...,
0 nla
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PERFORMANCE MEASUREMENT TRACKING Jan~O

Arkansas

Count of Orders Canceled After the Due Date (Caused by SWBT)

~.....,

I:
co co co co co co co ., ., ., co
~ ~

m "i' "i' "i' "i' "i' ~ ".' ".'... >- c: "5 m Q. ~ 0

"
.. Q. .. :> ..., :> " <3 "u.. ::;; « ::;; ..., « (J) z 0

.1-30 C3Hl9 .>90

6

5

4

3

2

1

o-l---.---r-......,.-~~--.-----.....a::.....--,--~--.---I

1 :
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